
EDUCATION

U S E R  E X P E R I E N C E  D E S I G N

General  Assembly |  2019 -  2020

WORK EXPERIENCE

S E N I O R  P R O D U C T  D E S I G N E R

Intu i t  -  Mai lchimp |  Jul  2021 -  present

Worked as design lead with cross funct ional  partners to
ident i fy key opportunit ies to solve for  h igh value users
and connect work streams across 4 di f ferent teams under
our core product offer ing (email ,  sms,  forms,  and landing
pages) .

Drove feature improvements as ful l  stack designer (plan
upgrade pages,  e-commerce product integrat ion in email ,
mult ichannel  checkl ist ,  and more)

Partook in internal  mentor ing opportunit ies ,  coaching,
craft  shar ing,  and hir ing process for  other product
designers .

U X  D E S I G N  A N D  P R O D U C T  C O N T E N T  

Calendly |  Jun 2020 -  Jul  2021

Worked cross funct ional ly and across mult iple streams of
work as a ful l  stack designer to research and ideate
administrat ion and bi l l ing solut ions for  our enterpr ise
customers .

Partnered on feature improvements (b i l l ing management,
SAML and SSO capabi l i t ies ,  and more)

Drove content and design overhaul  of  our help center .

U X / U I  D E S I G N E R

Freelance |  Jan 2018 -  present

Worked with cl ients to def ine or  enhance their  current
web and app exper iences,  pr imar i ly  in  the realms of
evaluat ing branding and company goals to create new
style and brand guides,  ident i fy ing personas and
segments and incorporat ing them into design decis ions,
and designing and bui lding responsive web exper iences.

Cl ients include Hand-Picked Atlanta,  Emerald Empire,  and
more.

Senior Product Designer

C A S E Y  H A R P E R
678-699-3512

hello@caseyharper .co

www.caseyharper .co

S K I L L S

Collaborat ing with cross
funct ional  leaders to ident i fy key
business and user opportunit ies .  

Working with teams to
brainstorm and whiteboard
innovat ive concepts .

Partner ing with research teams
or leading my own research
efforts  to extract  information
from exist ing data or  strategize
collect ing new data .  

Explor ing design concepts in
varying levels of  f idel i ty  from
narrat ive to ful l  funct ioning
prototypes

Creat ing and present ing work to
leadership to social ize concepts
and dr ive al ignment across
mult iple streams of  work.  

Writ ing and deploy test  plans for
proof of  concept or  usabi l i ty
test ing.

Pair ing with cross funct ional
partners to def ine feasibi l i ty  and
strategize releases to meet user
and business need.  

Ident i fy ing opportunit ies for
exper imentat ion to launch and
learn and work i terat ively .

Mentor ing and coaching more
junior  designers to own career
growth and develop craft  sk i l ls .   

P E R S O N A L  P R O F I L E

I  design from a cur ious
standpoint  -  always looking to
i terate and work quickly to
launch and learn.  I  thr ive in
human-centr ic  spaces,  whether
i t ’s  through solv ing problems for
real  people or  bui lding a
community with a sense of
belonging.  In short ,  people are
my jam and I  eat  ambiguity for
breakfast .


